CUSTOMER & ACCOUNT MANAGEMENT RESOURCES

Bureau of Communication & Computer Services

Executive Office

Springfield

Communication Center, 120 W Jefferson, 62702-5103
Deputy Director

Tony Daniels, Deputy Director Bureau of Communication & Computer Services..............c.oeeuee.. 217-524-6770
Tracy Drainer, AdmINiStrative Manager..........c.ot oot e e e e e e eaes 217-557-3248
Deborah Kelley, Administrative ASSISTaNt .........coii i e e 217-782-9798
Kelly Spence, Administrative ASSISTANT ...........oiiuiie i e e e e e e e 217-782-2021
Sherri Sullivan, Procurement MaNAgET ........o.ouiee it e ieiee e vet e i iee e e e e reaeeaens 217-557-3948
Dan FEWKES, LEGAI ... eniieiit it e e e e et e e e e 217-782-5566
Julie Moscardelli, Workforce Logistics & Training .......c.coeveieeiieiiine e e cnieeee e 217-557-4429

Agency Relations

[ o] o F= LY (o =1 R 1V =g =T = 217-557-5444

Business Services

Paul Romiti, Chief FIiSCal OffiCer ......viti it e e e e e e e e e 217-785-1926
Kathy Bentley, Administrative Manager. ..........oooiieir i e e e e 217-785-1395

Customer & Account Management

Lori Sorenson, Chief Operating OffiCer.........coiiiiii i e e e 217-557-6565
Cindy Daniele, Administrative ASSISTaNt ..........c.iiiiiiie i e e e e 217-557-6534

Enterprise Program Management Office

Y FTod o F= 1= I 0 L= 1Y =T g - Vo =T 217-557-9965

Infrastructure Services & Common Applications

Rafael Diaz, Chief Information OffiCer...... ..o e e 217-782-7155
Elaine Burrus, Administrative ASSIStaNt ..........iiiiiiit et e e e e 217-782-0862
Vince Arredondo, Infrastructure Services Manager.........oovvvuievieieeie i e e 217-524-8243
Mark Enlow, Chief Risk Management Officer (SECUrty)..........coeviiiiiiiiie i 217-558-4855
Rich Fetter, Senior Technology Manager (Network Services) .........cocoovviiiiiiiiiineennnnn, 217-785-1943

Michelle King, Administrative ASSIStant .............oiiiiiiiii e 217-557-6535
Ron Sanderson, Information Technology Architect ... 217-524-8143
Chicago

James R Thompson Center, 100 W Randolph, 60601-3219
Tony Daniels, Deputy Director Bureau of Communication & Computer Services..............cc.ccuuve... 312-814-3481



Business Services

Paul Romiti, Chief FISCal OffiCeI ... ... it e e e e 217-785-1926
General INfOrMEALION. ... ... e e e e e e e e e 217-524-5495
Kathy Bentley, Administrative Manager ..........ooviiiriiscir e e e e e e e e e ieaee e 217-785-1395
Druanne Allen, Fiscal Management Manager .........cvvrirecrieeiie e iee e veee e ieane e 217-524-1228
Bev Connolly, Revenue Management Manager ..........c.ueiieiiiieeenine e eenae e 217-785-1358
Mark Hall, Asset Management Man@QEr ..........c.uuiuieiiniie ettt e e e e 217-524-1044
Bob Kraft, CoSt RECOVEIY MANAQET ... ...ttt et et e e e e e 217-785-1928
Mitzi Loftus, Budget AnalySt MANAgGET ..........oiiniii it e 217-558-2590
Cindi Hitchcock, Financial Reporting Control Management .............c..ocooiiiii i, 217-557-6531
Rosemarie Mills, Inventory CONtrol ........o.ouiie i e e e e e e e 217-524-6506
Kathie Wilson, IT Accounts Payable...........co.coo it e e 217-524-2200
Leslie Barrow, Telecom Accounts Payable .............ccocoii i e 217-524-0596
Dana Funk, TeleCom BilliNg ... ouoe oo e e e e e e e e e 217-785-1930
HeIP DESK — ICN BilliNg ... e et e et s e e e e e e e e e e e e v e e eae e a e eaanas 217-557-6529
L [T o T 1= ] Sl N I = 71171 217-782-5046
Help Desk -TeleCom BilliNg..........t e e e e e e e e 217-524-9369

Customer & Account Management

Lori Sorenson, Chief Operating OffiCer .........oiiri e e e e e 217-557-6565

Cindy Daniele, Administrative ASSIStaNnt ..........ccoiiiiriie i i e e 217-557-6534

Conference Calling General Service-General Information.............c.oooiiiii i 800-366-8768

877/SOI Conf — 24 X 7, Unlimited Conferees-Scheduling..............cccooviiiiiiiii i ineennn 877-764-2663

Customer Solution Center (CSC) 24 X 7. ...ttt et e e e e e e e e e e aans 217-524-4784

QLI L =TSN 800-366-8768

8 I 22 217-785-4115

Theresa Starling, MANAGET .........iuieii e e e e e e e e e e e e e e e eaas 217-782-1223

Sandi Baise, Quality & ASSUrance ManagEer ..........cciuiuieie it ieiiies ceiee e veeeenenenas 217-524-9200

Alex Jones, Voice/Wireless Provisioning Manager..........coovevieiiiiieciiiiiiie e ceevieeenenneen 217-557-8334

Tammy McLaren, IT Consolidation Project Manager ..........cccooveeiieiiiiie i i e veee e, 217-524-9599

Tom Seagraves, IT Help DeSK ManN@ger .......ovvuieieiie et e et e e e e e e eees 217-524-0574

Ken Smith, Data Provisioning Manager & Repair Desk Manager..........cccccvvvviiineininnnnns 217-524-5033

Steve Wieland, Telecom Procurement Manager ..........vevvveiieeinenie e neine e venens 217-557-9953
Administrative Support

Nancy Diefenback, MANAGET ... e e e e e e 217-782-9509

T F= = To o {1 217-524-0594

State DIreCtory ASSISTANCE ... .....uii ittt e e et e e et e e 217-782-2000

312-793-3500



Customer & Account Management — Customer Solution Center (CSC) 24 X 7 cont:

CSC Customer Service 24 X 7

...................................................... 217-524-4784

TOI FrEE 24 X 7.t et e e e et e e e e e e e e e e e e e e et an s 800-366-8768

Option 1:

Option 2:

Facsimile:

Repairs — All Services

George Aguilar
David Bergman
Tracie Cook

Andrew Garrett

Sub Option 1:
Sub Option 2:
Sub Option 3:
Sub Option 4:
Sub Option 5:
Sub Option 6:
Sub Option 7:
Sub Option 8:

*Follow Prompts*

Michael Gioscio
Gaye Greer
Lee Lynch

Voice/Telephone-Voicemail

Data

IWIN (IL Wireless Information Network)
Videoconferencing

Cellular

Paging

Internet

Communications Management Center/lllinois Century
Network

New or Existing Service Inquiries

John Alsup
Rich Beagles
Mike Beckman
Don Boyd

Jim Bray
Gene Brinkley
Twana Brooks
Lori Cappellin
Jerry Daniels
Russ Dearing

Sub Option 1:
Sub Option 2:
Sub Option 3:
Sub Option 4:
Sub Option 5:
Sub Option 6:
Sub Option 7:
Sub Option 8:

(217)524-5895

Teddy Lee
Ellen Moss
Chad Patton
Betty Russell
Jeff Schmid
Jeff Skeels

Lori Usherwood
Joel Vinson
Michelle Welch

Voice

Data

IWIN
Videoconferencing
Cellular

Paging

Internet

Calling Cards

(Emergency Orders Only)



Customer & Account Management - Customer Solution Center (CSC) 24 X 7 cont:

IT Consolidation Project

Tammy MCLAreN, MaNAQJEL ......oue ittt et et e e ettt et e e ee e e reen e e e e enees 217-524-9599

IT Help Desk

TOM SEagraves, MaNAQET .....coiie ettt et et e e e et e e e e e e 217-524-0574
LiZ MCCOMD e 217-785-1932

Quality & Assurance

Sandi BaiSe, MAN@AQET ... ...ttt e e e e e e e 217-524-9200
RODEIMT GIOVES ...t e e e e e e 217-524-5032
Mick Rothman (ChiCag0)... ... .viuitie e e e e e e e e 312-814-2966
= LT T e 3= L= P 217-524-5028

Telecom Procurement

Steve Wieland, Manager ........coiiiieie i e e e e e e e e e 217-557-9953
Vernon Burchett (AudioconferencCing).......ccvvovvevsviiie i e 217-785-9033
RAY CaIY ..eitiit ittt e e e e e e e 217-785-6409
Sharon Dennis (ChIiCAJ0) ... ...cuu ittt iee e e e e e e e ee e e eaaas 312-814-2489
Carol DOEITIEE ... e 217-524-1000
B FOOOT et e e 217-524-9911
RiICh FraimuUth .. 217-785-9211
Tim LechowskKi (ChIiCag0) ... c.vieii it e 312-814-5889
Frank MarChant ... e e e e e 217-785-7935
RICK NUSS et e e e e e e e e e e e e e e 217-524-4794
JOB PallBISON ...ttt e e e e e 217-524-0808

Radio Services
(Multi-Agency Communications Services Section-MACSS)

Lambert Fleck, ACtiNG MaN@QEL .......iiiiiie et e e e e e e e e et e e et e e eeeae s 217-557-1720
Tom Bowen (Billing & ProCUIrE€MENT)........iieie it e e e e e e e e e e eas 217-524-1056
Jeff Sexton (Radio Equipment & LICENSING)........uitiinie it et e 217-782-7347
Tom Ward (Radio Frequency Coordination)..............oouve it iiriiee e et e eiieeeenanes 217-782-5742

Service Delivery

Roger KenNNedy, MaNAGET ... ...ttt e e e e et e e e et e e e e e e e 217-782-1827
GaIY GlIgSY ettt e e e e e 217-557-6537
DOUQG JACKSON .. e e e e e e e e e e e e 217-557-9078
Y o £V =T T o 217-782-9749
[ (00T U0 I =T o o P 217-785-6785
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